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RADDNINGSTJANSTEN SODERASEN
PRACTICES WAR

Last fall, Northcom participated
as an observer when the Sédera-
sen Rescue Service carried out its
large 24-hour war exercise.

The scenario was based on a ficti-
tious missile strike on a residen-
tial building, with smoke, rubble,
missing persons and risks such
as detonated ammunition in the
area. Seeing how the rescue ser-
vice has the responsibility to enter

an unsafe and dangerous environ-
ment to save lives in both peace
and war was both frightening and
educational.

All communication took place via
their own DAMM system, which
currently consists of two base
stations. It worked impressively
well and the rescue service is re-
ally satisfied.

PEPLINK TECH SUMMIT, ORLANDO 2025

In November, three of North-
com’s technicians traveled to Or-
lando to take part in the Peplink
Tech Summit, hosted by West
Networks.

The event gathered experts and
partners from across the global
Peplink community and offered
several inspiring days filled with
hands-on training, knowledge
sharing and exciting product in-

sights.

Our team participated in advan-
ced workshops and labs cove-
ring SpeedFusion optimization,
Private 5G deployments, Starlink
integrations and Edge Computing
solutions. The practical format
allowed us to test real configura-
tions, explore new techniques and

deepen our understanding of how

Peplink technology can support
critical communication in deman-

ding environments.

One of the highlights of the sum-
mit was gaining early insight into
upcoming products and features
that will be launched in the near
future. Getting a sneak peek at
Peplink's next innovations gives
us a valuable head start in pre-
paring solutions that will further
strengthen secure and reliable
connectivity for our customers.

The experience in Orlando provi-
ded new skills, new perspectives
and renewed inspiration, making
us even better equipped to deliver
robust communication solutions
where reliability matters most.

pep



Scalable System Using Wi-Fi Network

By deploying Wi-Fi access points over an IP network, the communication range can be
seamlessly extended.

License-Free Communication

The Wi-Firadio uses common wireless LAN network frequencies, which do not need com-
munication fees for running the system

Communication with Dispersed Sites

When connected over an Internet VPN, Wi-Fi radios can communicate between dispersed

sites

Simultaneous TalkListen™ Function
The Wi-Fi radio provides full duplex communication like a telephone conversation and
one-to-many communication. The Simultaneous TalkListen™ function works with or

without external headset.

Wi-Fi RadioFeatures
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EDUCATION/TRAINING IN

IDAS/ICOM AT NORTHCOM IN

KARLSTAD

During the autumn we had two days
of education/training in IDAS/Icom at
Northcom in Karlstad.

A total of 23 participants were pre-
sent from Norway, Denmark, Iceland,
Sweden and Icom Europe, lcom Japan
and our customer Radiocom in Estonia

also participated.

The training was aimed at technicians
with the aim of gaining in-depth know-
ledge of functions and being able to test
it practically together. The agenda al-
ternated theory and practice during the
two days. We looked at everything from
simple radio-radio to advanced multisi-
te trunking systems with connections to
telephony and or other radio systems,
e.g. Wi-Firadio, lcom-LTE and more.

Register for our Courses that provide in-
depth knowledge in radio technology. Our courses
take place primarily in Karlstad, Sweden and the
teaching is done by our instructors who have ex-
tensive experience in the field. In addition to the
knowledge, the course also creates a network of
new contacts with experience in radio. Training is
held in Swedish. More information and registration
at https://www.northcom.se/utbildningar

Even More Excitement
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MEET US HERE IN 2026 **

NORTHCOM DANMARK EVENT CALENDAR

e DDAC 2026, Kgbenhavn
February 5-6

¢ International Drone Show 2026, Odense
June 3-4

e DALO Industry Days 2026, Ballerup
August

« Danske Beredskabers Arsmgde 2026, Odense
September 16-17
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Office hours
Weekdays 08:00-16:00
Friday 08:00-14:30

Telephone +45 43 74 44 60

email salgfdnorthcom.dk

Web www.northcom.dk

Web www.sd-wan.northcom.dk

Facebook facebook.com/northcomdanmark.dk
Instagram instagram.com/northcom.dk
LinkedIn linkedin.com/company/northcomdk

YouTube youtube.com/c/northcom
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Office hours
Weekdays 08.00-17.00
Closed for lunch 12.00-13.00

Telephone +46 54 67 05 10

email customer.supportf@northcom.se

Web www.northcom.se

Facebook facebook.com/northcom.se
Instagram instagram.com/northcom .se
LinkedIn linkedin.com/company/northcom-se

YouTube youtube.com/c/northcom

Webshop

Northcom’s webshop is available to all our customers. In the
webshop you can easily create orders and view order history.
Contact Northcom'’s customer service to activate your customer
number.

ComSystem A/S
Telephone +45 49 13 96 93
Web www.comsystem.dk

LinkedIn linkedin.com/company/comsystem-a-s/

Office hours
Weekdays 08.00-16.00
Friday 08.00-14.30 (June and July)

Telephone +358 9 685 09 20

email northcomf@northcom.fi

Web www.northcom.fi

YouTube youtube.com/c/northcom

LinkedIn: linkedin.com/company/northcom-oy/

Portalify

Telephone +358 9 6 227 96 68 @

email salesfdportalify.com

Web www.portalify.com

LinkedIn www.linkedin.com/company/portalify
YouTube www.youtube.com/@portalify_apps_for_pros

Geracom Vianet
Telephone +46 97 01 05 80 Telephone +46 920 22 24 10

Web www.geracom.se Web www.vianetab.se

u s

LS Elektronics

Telephone +46 836 42 25

email infodlse.se Mimer |l SoftRadio
Web www.lse.se

LinkedIn linkedin.com/company/mimersoftradio/

Office hours
Weekdays 08:00-16:00

Telephone +47 21 55 56 00

email kundeservicef@northcom.no

Web www.northcom.no

Web sd-wan.northcom.no

Facebook facebook.com/northcom.norge
Instagram instagram.com/northcom.no
LinkedIn linkedin.com/company/northcom-no

YouTube youtube.com/c/northcom

Webshop
Northcom'’s online store is available to all our customers. In the
online store you can easily view prices and create new orders.

NORTHCOM




NORTHCOM

Leading supplier and system integrator of
critical communications

Northcom Solutions is a Norwegian group of
companies with a presence throughout the
Nordic region. In 2020, we brought together
our local companies in Norway, Sweden, Den-
mark and Finland under the Northcom brand.
Since spring 2025, Northcom has been part of
the Norwegian Aars - a group with over 9,000
employees in the Nordic countries - which
further strengthens Northcom'’s position as a
long-term and stable partner in secure com-
munications.

With over 70 years of experience in communi-
cations, we are today the leading Nordic sys-
tem integrator in critical communications and
constantly strive to maintain the highest pos-
sible standards.

From originally being suppliers of analog radio
communications, we have developed into one
of the most prominent suppliers of solutions
for critical communications with customers in
a wide range of industries. We are the market
leading supplier of critical communications to
blue light organizations. We create complex in-
frastructure solutions for both authorities and
industrial customers for TETRA, MCX, DMR,
IP/LTE and integrated systems. In addition, we
have successfully established ourselves as a
significant player in wireless communication
through 4G/5G networks, SD-WAN, mobile
routers and today have agreements with the
leading suppliers in these sectors.

Complete value stack from infrastructure to
business systems

In recent years, the service portfolio has been
expanded through, among other things, the
acquisition of software companies LS Electro-
nics and Portalify. For example, LS Electronics
offers unique products for autonomous control
of driverless ships, which can be controlled
from remote locations worldwide and an in-
finite number of other applications for varied

sectors with Mimer software radio. Portalify
has cutting-edge expertise in creating appli-
cations for both TETRA, next generation An-
droid applications for critical communication
and integrating these with customers’” under-
lying systems.

Northcom strives to offer a complete value
stack, from deep technology expertise to so-
lutions that support and develop customers’
work processes. Our broad portfolio inclu-
des the best hardware, support and service,
consulting, solution design, training, custo-
mer-specific software projects, field service,
assembly, installation, vehicle installations
and software platforms such as Command
Control and MCX solutions for both server and
client as well as other software projects.

The key to efficiency is a well-functioning
service, support and accessories

We are a central player in PPDR (Public Pro-
tection and Disaster Relief]. Our commitment
extends beyond the business aspects and we
provide emergency networks in all Nordic
countries with reliable technology that always
works. By specializing in the blue light sector,
we strive to meet the unique requirements
and needs to ensure that our customers are
equipped to handle and overcome challenges
in disasters and crisis situations.

Our service center in Karlstad is one of three
Sepura Service Centers in the world and per-
forms 99.9% of all jobs on site. This means
genuine component service without the has-
sle of "swap-exchange”, which avoids license
changes, delays, administration jobs and gets
the product back up and running quickly after
service.

Northcom Operation Center (NOC) is our hub
and offers competent support with experts
where work is done proactively and reactive-
ly to monitor and manage critical communi-
cation systems. NOC prevents downtime and

identifies problems before they arise in our
customers’ critical communication platforms.
We offer managed services such as NOC,
MDM, IP radio subscriptions as well as pro-
duct-related services such as configuration,
programming and service.

Long-term customer relationships and proxi-
mity to our customers create insights and op-
portunities to always do our utmost to ensure
that end users, society’s everyday heroes, can
perform their tasks as efficiently as possible.
Together with requirements from these eve-
ryday heroes, where we have also considered
adaptations for our Nordic region, we have
developed our own accessory series called
ProEquip.

Highest standards a minimum requirement
for success today and with new technology at
the forefront

We always strive to maintain the highest stan-
dards in systems, personnel and processes.
We are proud of our four ISO certifications,
where we hold 9001 for increased quality
which leads to increased customer satisfac-
tion, 14001 for our commitment to reducing
environmental impact, 27001 where we de-
monstrate secure handling of information and
customer data and 45001 to safeguard our
most important resources - our staff.

Northcom works every day and continuously
invests to maintain our position as the most
prominent player in critical communications.
By combining technical expertise with deep
industry knowledge, we can offer communica-
tion solutions of the highest quality. Our long
history, acquisitions of leading companies in
the industry, active search for new collabora-
tions to quickly integrate new technology po-
sitions us as a reliable partner for all critical
communications needs, both within the Nordic
region and internationally.

NORTHCOM




